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A mid-sized K–12 public school district in
Virginia, serving approximately 14,500 students
across 22 schools. 

In 2021, the lingering effects of COVID-19 impacted the
district creating a severe shortage of in-person speech-
language pathologists (SLPs). The district struggled to keep
up with therapy demands, putting pressure on their internal
staff and making it harder to meet every student’s needs.

The district partnered with VocoVision to launch an innovative
teletherapy program that removed location barriers and
connected students with qualified SLPs. The program’s
success led to expanding to additional services and
technology enhancements:

Expanded Services
Added virtual Sign Language Interpreters (SLIs) to
overcome the logistical challenges of in-person
interpreting.
Extended support beyond the classroom—students
now use iPads with mobile hotspots for therapy during
class, transitions, recess, and even field trips.
Introduced virtual School Psychologists and interactive
touch-screen stations across schools.

Technology & Security Enhancements
Transitioned all devices to JAMF for secure 
management—now considered a gold standard across 
districts.
Introduced a two-in-one microphone to improve sound 
quality.
Rolled out the VocoHub platform, providing centralized 
Zoom access without recurring meeting links.

Today: VocoVision remains the district’s trusted teletherapy
partner, delivering scalable, innovative solutions that evolve
with their needs.

The District

Their Challenge

Our Teletherapy Staffing Solution

Key Results

20+ teletherapy placements since
2021

iPad-based SLI solution
implemented for full-day student
support

Student safety and district
confidence - JAMF deployment for
enhanced iPad security and
compliance

3+ years of service continuity with
consistent providers 

Our VocoVision account team has gone
above and beyond for us, customizing
a solution that truly fits our needs!” 

Director, Special Education
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